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WO06: NEP 2020: A Transformative Stage Toward Equity and Inclusion in Education
Dr. Manish M. Chudasama
Umiya Arts and Commerce College for Girls, Ahmedabad

Abstract: The Indian education system is focused by significant constitutional provisions based on
available quality education. The Preface of the Indian Constitution upholds the ideal of impartial
learning, the Fundamental Rights protect equal access for marginalized communities, and the
Directive Principles of State Policy mandate free and compulsory education for all children. Aligned
with this constitutional vision, the National Education Policy (NEP) 2020 aims to bridge inequalities
and integrate every learner into the mainstream education system. Equity and inclusion in education
are crucial for ensuring that every individual has access to quality learning opportunities, regardless
of their socioeconomic background, abilities, and personal circumstances. Equity is about ensuring
fair and equal opportunities for growth while addressing every concern, whereas inclusion signifies
the acceptance and celebration of human diversity. This research paper purposes to highlight the key
provisions of equity and inclusion outlined in this policy, detect major challenges to inclusion, and
offer some key policies for optimizing the policy’s impact in fostering a more equitable and inclusive
education system. The role of policymakers, teachers, and institutions in fostering equitable and
inclusive environments is discussed, with an emphasis on the importance of addressing disparities
in resources, support systems, and learning environments. By adopting inclusive practices, the
Education system can encourage social mobility and contribute to a more comprehensive society.

Keywords: NEP 2020, Equity and Inclusion, Digital Divide, Stakeholders

Introduction:

The National Education Policy (NEP) 2020 was launched on July 29th, 2020, replacing the NEP
1986. The NEP 2020 aims to include everyone, whether a minority or marginalized, by providing
equal educational opportunities. The policy breaks all stereotypes, includes every field of study, and
places them on equal footing. The National Education Policy (NEP) 2020 is the first comprehensive
policy that emphasizes equity and inclusion, aiming to make India a “global knowledge
superpower”. It is a milestone in the history of the Indian education system. The policy emphasized
that a good educational institution is one where every student, regardless of their differences, feels
welcome and supported in a safe and cooperative learning environment. This environment is
characterized by proper infrastructure and resources that are equally available to all students,
fostering a conducive learning atmosphere. The pursuit of equity and inclusion in education has
become a central focus for educators, policymakers and communities worldwide. Education is often
seen as a pathway to social mobility and economic advancement, yet many students, particularly
those from marginalized backgrounds, face systemic barriers that hinder their access to quality
education. These disparities can arise from a variety of factors, including poverty, race, gender,
disability, and geographic location. Achieving equity in education requires not only ensuring equal
access to resources but also actively creating an inclusive environment where all students can thrive,
regardless of their circumstances.
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The multiple entry and exit approach makes it viable for socially disadvantaged individuals. NEP
2020 aims to focus on all kinds of exclusion based on gender, religion, caste, and social status. The
NEP 2020 also proposed a ‘Gender Inclusion Fund’ to improve the participation of girls and
transgender students. The principle of equity calls for addressing these imbalances and ensuring that
each child has the necessary resources, support, and opportunities to succeed. In India, enhancing
social equity plays a crucial role in elevating educational standards. By eliminating obstacles
associated with socioeconomic status, caste, and gender, social justice promotes a diverse and
inclusive learning environment. This approach helps lower dropout rates while also minimizing
educational disparities. By ensuring equal opportunities for all learners, it paves the way for holistic
development and ultimately enhances the overall quality of education. The recently announced
National Education Policy (NEP) 2020 aims to provide a broad, multidisciplinary liberal education
to all learners, with the target of raising the country's gross enrolment ratio (GER) to 50% by 2035.
The policy envisions an education system that is deeply connected to India’s traditions, culture,
values, and ethos, striving to transform the nation into a more equitable, sustainable, and vibrant
knowledge society.

To promote fairness and inclusivity in education, governments must mobilize financial and human
resources, some of which may not be directly within their control. It is therefore crucial to establish
alliances with important stakeholders who can aid in the transformation process.

Objectives of the Research Paper

The major objectives of this research paper are:

1. Offering key strategies for optimizing the policy’s impact in fostering a more Equitable and
Inclusive education system.

2. Identifying the challenges surrounding the implementation of NEP 2020 to foster Equity and
Inclusion.

3. Highlighting the key provisions of NEP 2020 related to Equity and Inclusion in the Indian
education system.

4. Understanding the concepts of Equity and Inclusion in Education.

Methodology of the research paper
The qualitative research methodology has been adopted for this research paper. The ideas and works
of numerous authors in the field of academic and research are also incorporated into this study.

The Concept of Equity in Education

In education, the term “equity” refers to certifying justice and equality in educational resources and
opportunities. To attain educational equity, it is essential to remove the structural barriers that
prevent students from realizing their full potential. These barriers often include socioeconomic
disparities, prejudice, and unequal resource distribution, which can prevent students from receiving
a high-quality education. Equity in education goes beyond mere equality. While equality emphasizes
giving the same resources to every student, equity focuses on allocating resources according to
individual needs, thereby ensuring that each learner has a fair opportunity to succeed. For example,
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students from low-income families frequently attend schools with fewer resources, which can hinder
their academic achievement and limit their future opportunities. Similarly, students from
marginalized racial or ethnic communities may face discrimination or cultural biases that negatively
affect their educational journey.

Promoting educational equity requires the adoption of targeted, research-informed strategies
designed to mitigate systemic disparities. These strategies may include specialized interventions for
students with learning disabilities, comprehensive language support for learners whose first language
differs from the instructional medium, and the assurance of equitable access to advanced coursework
and co-curricular programs for students from historically underrepresented populations. However,
advancing equity also demands structural reform, particularly through the dismantling of entrenched
barriers such as segregation, chronic underfunding, and discriminatory policies that sustain cycles
of marginalization and limit educational opportunities.

The Concept of Inclusion in Education

Inclusion refers to the practice of ensuring that all students, regardless of their background or
abilities, are welcomed and fully participate in the educational process. Inclusive education involves
not only accommodating diverse learning needs but also embracing diversity as a strength. Inclusive
teaching is grounded in the principles of social justice and human rights, and is guided by the values
of equity and fairness. In the case of students from diverse cultural or linguistic backgrounds,
inclusion involves promoting cultural competence among educators and providing language support.
Moreover, inclusive education promotes empathy, respect, and collaboration, which are essential
skills for success in both personal and professional life.

Key Necessities of Nep 2020 Related to Equity and Inclusion in Education

» Recognizing, classifying, and fostering the unique competences of each student, by sensitizing
teachers as well as parents to promote each student’s complete development in both academic and
non-academic areas.

* Prospectus, pedagogy, and strategy must respect variety and local contexts, while recognizing that
education falls under the simultaneous list.

» Complete equity and inclusion as the substance of all educational decisions to assurance every
student flourishes in the education system.

Challenges of Equity and Inclusion in Education

Despite several efforts, India continues to face significant challenges in achieving equity and

inclusion in education. These challenges include inadequate infrastructure, teacher shortages,

systemic discrimination, and social attitudes that perpetuate inequality.

v Equity in Financial Aid and Scholarships: The main obstacle is making sure that economically
poor and marginalized students can receive the financial aid and scholarships that NEP 2020 is
aiming to provide.
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v

Implementation Challenges: The process of converting the traditional education system into a
new, sophisticated education system is very complex; it requires infrastructure facilities, good
training and careful implementation of educational plans.

Resource Allocation: It is extremely difficult to allocate adequate resources to achieve the
ambitious goals of NEP 2020, without which efficient planning of infrastructure, training and
financial assistance programs is not possible.

Digital Divide: Variations in internet and technology access create a digital divide in the country;
as a result, providing equitable access to online resources and digital education continues to be
a major challenge.

Cultural and Societal Biases: Another barrier to equity and inclusion is the persistence of
unconscious biases among educators. Studies have shown that teachers’ expectations and
treatment of students can be influenced by factors such as race, gender, and socioeconomic
status. Nevertheless, the quality of teaching and learning available to children with disabilities
has received relatively little scholarly and policy attention.

Assurance of Quality: As access to education expands, it becomes increasingly difficult to
maintain the quality of educational resources and institutions.

Strategies for Promoting Equity and Inclusion

Overcoming these barriers and advancing equity and inclusion in Indian education requires the
implementation of well-designed strategies, including:

v

Resource Allocation and Infrastructure Development: Increased investment in educational
infrastructure, particularly in rural and underfunded areas, is crucial. Schools need better
facilities, including accessible classrooms, libraries, and technology, to support diverse learners.
Policies for Marginalized Communities: More targeted policies are needed to support
marginalized groups, including SCs, STs, and students with disabilities. This could include
financial assistance, mentorship programs, and the creation of safe learning environments free
from discrimination.

Teacher Training and Professional Development: Teachers should be trained to recognize and
address the diverse needs of students. Professional development programs can enhance teachers'
skills in dealing with cultural diversity, disabilities, and different learning needs.

Community Involvement: Community-driven initiatives can play a key role in raising awareness
about the importance of inclusive education and mobilizing resources.

Culturally Relevant Curriculum: The curriculum should be revised to include content that reflects
the diverse backgrounds of students. Textbooks should represent different cultures, languages,
and histories, and teachers should use inclusive teaching methods that cater to all learners.

Recommendations

Achieving equity and inclusion in education is a continuous and dynamic process that demands the
active engagement of educators, policymakers, communities, and other stakeholders. It is not a one-
time initiative but an ongoing commitment to identifying and addressing systemic barriers that
hinder marginalized students from accessing and benefiting from quality education. These barriers
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may be rooted in socio-economic disparities, cultural biases, disabilities, language differences, or
geographic limitations. To adoptive a truly inclusive educational environment, institutions must
adopt practices that recognize and value range. This involves designing syllabi that reflect the
experiences and perceptions of all students, implementing teaching strategies that accommodate
diverse learning needs, and ensuring that school policies are free from discrimination. Policymakers
play a critical role in this process by developing frameworks that promote inclusive education,
allocating resources to underserved communities, and imposing laws that protect students from
discrimination. Educators must be equipped with the knowledge and training to create inclusive
classrooms, fostering an atmosphere where all students feel valued, respected, and empowered to
participate fully in their learning journey. Collaboration among schools, families, and local
organizations can help create supportive learning environments where every child, regardless of
background, has the chance to thrive. When equity and inclusion become central to the educational
system, the benefits extend beyond individual students. Eventually, by ensuring that every learner
has access to high-quality education, we contribute to a more just, inclusive, and equitable world.

Conclusion

One of the core strategies of NEP 2020 is the provision of equitable scholarships that provide to
deprived students, ensuring financial restrictions do not hinder educational opportunities. Beyond
institutional reforms, community engagement is a key pillar of NEP 2020, recognizing that inclusive
education requires a collaborative approach involving parents, local organizations, and
policymakers. Continuous monitoring mechanisms ensure that policies are effectively implemented,
while flexible assessment methods accommodate diverse learning styles, moving away from rigid
examination-based evaluation to a more holistic approach. NEP 2020 also presents an opportunity
for India to strengthen its position as a global leader in education, often referred to as “Vishv Guru.”
By attracting international students and fostering cross-border collaborations, India can enhance its
educational influence worldwide. However, for this vision to be realized, it is essential to simplify
implementation processes, ensuring that the policy's ambitious goals translate into tangible
outcomes. As India stands at this crucial juncture, the successful execution of NEP 2020 will
determine its ability to build an education system that is accessible, inclusive, and worldwide
competitive, truly making education a ideal of opportunity for all.

References

v Pinto, R. K. (2022). Concerns and perspectives of inclusive education in National Education
Policy 2020. In Vision of Future Education (pp. [page range]). Mangalore, 26 December 2020.
https://doi.org/10.5281/zenodo.7197264

v Singh, D., & Mishra, R. S. (2023). Equity and inclusion in Indian education: Constitutional
principles and NEP 2020 approaches. BSSS Journal of Education, 12(1), 106-117.
https://doi.org/10.51767/je1208

v Beerannavar, C. R., & Pancrasius, S. (2024). National Education Policy 2020: Equity and
inclusion in India's education system. In Exploring educational equity at the intersection of

Page 21


https://doi.org/10.5281/zenodo.7197264
https://doi.org/10.51767/je1208

| AARSI — A Peer Reviewed Multidisciplinary Annual Journal | ISSN-2231-2897 | Vol. 04 | Issue 04 |

policy and practice (pg. 138-158). IGI Global. https://doi.org/10.4018 /979-8-3693-1614-
6.ch008

v' Rai, B. K. (2022). Provisions of inclusive education in National Education Policy-2020.
Scholarly Research Journal for Interdisciplinary Studies, 9(71), 2278-8808

v Singh, R. K. etal., (2023). A Study on Social Equity in the Education System: Exploratory Study
in the Indian Education System Context. Integrated Journal for Research in Arts and Humanities,
3(4), 169—174. Available at: https://doi.org/10.55544/ijrah.3.4.22

v" Ministry of Human Resource and Development (2020). National Education Policy 2020.
https://www.education.gov.in/sites/upload_files/mhrd/files/NEP_Final English_0.pdf

sk s ke sk sk sk sk

Page 22


https://doi.org/10.4018%20/979-8-3693-1614-6.ch008
https://doi.org/10.4018%20/979-8-3693-1614-6.ch008
https://doi.org/10.55544/ijrah.3.4.22
https://www.education.gov.in/sites/upload_files/mhrd/files/NEP_Final_English_0.pdf

About SLU College

Shree Lalshankar Umiyashankar Arts and Harivadan & Padmaben
Thakore Commerce College for Women, which was established
in 1920 as an endeavour of Gujarat Stree Kelvani Mandal, has the
proud privilege of being the first women'’s college in Ahmedabad.
The college is recognised under Section 2 (f) and 12 (b) of UGC
Act 17th June, 1972. The college runs various programmes in
affiliation with Gujarat University such as - B.A, B.Com., and
M.Com. The BS-BBA programme was added from the academic
year 2025-2026. The college also runs several add-on
programmes like Fashion Design and Computer Courses at the
ICTC centre located at the SLU Campus.

Editorial Advisory Board

Dr. Chandrika Raval (Secretary, GSKM)
Dr. Himmat Bhalodiya (Principal, SLU College)
Dr. Sirali Mehta coves
Dr. Preeti Oza . .o

Editors - in Chief . e

Dr. Madhusudan Mukerjee
Dr. Kandarp Chavda

Editorial Team

Dr. Rashmi Soni Dr. Shailaja Dhruva
Dr. Shital Rathod Dr. Mukeshkumar Baraiya

College Website
www. slucollege.org
Aarsi Email Id

sluaarsi@gmail.com covsq

-----

fffff



