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W04: Role of NEP-2020 in Transforming Higher Education in India
Dr. Hardik Mehta
Traswad M.Ed. College, Traswad

Abstract: The National Education Policy 2020 marks a significant milestone in the evolution of
Indian higher education, aiming to align it with the demands of the twenty-first century. With over
1,100 universities and 43,000 colleges (AISHE 2021-22), India possesses one of the largest higher
education systems globally; however, challenges such as a Gross Enrolment Ratio (GER) of about
28.4%, low research output (around 4-5% of global publications), and employability concerns
persist. NEP-2020 proposes a flexible, multidisciplinary, and learner-centered framework that
promotes critical thinking, innovation, and skill development while preserving national values and
knowledge traditions. This study examines the structural and functional transformations introduced
by NEP-2020, including multidisciplinary education, the Academic Bank of Credits (ABC), multiple
entry and exit options, and the integration of vocational and skill-based learning. It also highlights
the establishment of the National Research Foundation to strengthen research and innovation,
alongside the expansion of digital education. The policy aims to increase the GER to 50% by 2035,
enhance accessibility, and ensure inclusivity for marginalized groups.

The paper also analyzes key implementation challenges such as financial constraints, infrastructural
gaps, digital divide, and the need for teacher capacity building. It concludes that effective
implementation and stakeholder collaboration are essential to realize NEP-2020’s vision of
transforming India into a globally competitive knowledge society.

Keywords: NEP-2020, Reforms, Education, Skills, Research, Digital, Inclusion.

Introduction

India’s higher education system—one of the largest globally, with over 1,100 universities and more
than 43,000 colleges (AISHE Report 2021-22)—has significantly expanded in access and
enrolment. However, before the introduction of National Education Policy 2020, it remained
constrained by rigid disciplinary boundaries, limited interdisciplinary exposure, and an overreliance
on rote learning. Despite a Gross Enrolment Ratio (GER) of around 28.4% (2021-22), challenges
such as uneven quality, low research output (India contributes about 4-5% of global research
publications), skill gaps, and socio-economic disparities persisted. In the context of globalization,
rapid technological change, and a knowledge-driven economy, traditional teaching methods proved
insufficient, necessitating reforms that promote critical thinking, creativity, digital integration, and
lifelong learning. The National Education Policy 2020 introduces a comprehensive framework to
address these issues by emphasizing multidisciplinary and holistic education, flexible curricula with
multiple entry-exit options, and the integration of vocational and academic streams. It also prioritizes
research and innovation through initiatives like the National Research Foundation and promotes
digital learning ecosystems. Furthermore, the policy aims to increase the GER to 50% by 2035,
expand access, and incorporate Indian Knowledge Systems alongside global best practices.

Thus, NEP-2020 envisions transforming higher education into an inclusive, skill-oriented, and
research-driven system. Its effective implementation can strengthen human capital, enhance
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employability, and position India as a global knowledge hub while ensuring equitable and quality
education for all.

Objectives of the Study

1. To examine the key features of National Education Policy 2020 (NEP-2020) and its vision for
higher education in India.

2. To analyze the structural reforms introduced by NEP-2020 in higher education, including
multidisciplinary education, academic flexibility, and institutional restructuring.

3. To evaluate the impact of NEP-2020 on teaching-learning processes, curriculum design, and
assessment methods in higher education institutions.

4. To explore the role of NEP-2020 in promoting research, innovation, and digital learning in Indian
universities and colleges.

5. To assess the implications of NEP-2020 for faculty development and capacity building in higher
education.

6. To study the challenges and opportunities in the implementation of NEP-2020 across diverse
educational contexts in India.

7. To investigate how NEP-2020 aims to enhance access, equity, and inclusivity in higher
education.

8. To analyze the policy’s role in internationalization of higher education and improving global
competitiveness of Indian institutions.

Research Methodology

The present study adopts a qualitative and descriptive research design to examine the role of
National Education Policy 2020 (NEP-2020) in transforming higher education in India. The
methodology is primarily based on secondary data analysis, enabling a comprehensive
understanding of the policy framework and its implications.

1. Research Design

The study follows a descriptive and analytical approach, focusing on interpreting policy
provisions, reforms, and their potential impact on higher education. It aims to critically analyze the
structural and functional changes introduced by NEP-2020.

2. Sources of Data

The research is based on secondary sources, including:

e Official documents such as the NEP-2020 report published by the Government of India
Reports and publications from organizations like UGC, AICTE, and Ministry of Education
Peer-reviewed journals, books, and research articles related to higher education reforms

o Reputable online databases, academic websites, and policy briefs

3. Data Collection Method

Data has been collected through document analysis, involving a careful review of policy
documents, scholarly literature, and institutional reports. Relevant information has been
systematically selected and categorized according to the objectives of the study.
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4. Data Analysis Technique

The collected data is analyzed using thematic analysis, where major themes such as
multidisciplinary education, academic flexibility, digitalization, research promotion, and
institutional restructuring are identified and interpreted. A comparative perspective is also used to
evaluate changes before and after NEP-2020.

5. Scope of the Study

The study is limited to the higher education sector in India and focuses on the transformative
aspects introduced by NEP-2020. It does not involve primary data collection such as surveys or
interviews.

6. Limitations of the Study
The study relies solely on secondary data, which may limit empirical validation
As NEP-2020 is a relatively recent policy, its long-term impact cannot yet be fully assessed

Variations in implementation across states and institutions may affect uniform conclusions

The National Education Policy 2020 places strong emphasis on multidisciplinary and holistic
education, aiming to dismantle rigid boundaries between disciplines and promote intellectual
flexibility. This approach resonates with Newman’s idea that education should cultivate a “habit of
mind,” enabling lifelong critical thinking and ethical awareness. By introducing flexible curricula,
multiple entry—exit options, and the Academic Bank of Credits (ABC), the policy fosters learner
autonomy and continuous education. Research and innovation form another critical pillar of NEP-
2020, with the establishment of the National Research Foundation (NRF) to enhance funding and
interdisciplinary inquiry. India currently contributes around 4—5% of global research output, which
the policy seeks to expand through improved infrastructure and collaboration. Simultaneously, the
integration of digital technology—accelerated after the COVID-19 pandemic—has transformed
teaching and learning through online platforms and virtual classrooms. However, challenges such as
the digital divide remain significant; as per NSSO data, only about 24% of Indian households have
internet access, with lower penetration in rural areas. The policy also emphasizes inclusivity by
targeting marginalized groups through financial aid, gender inclusion funds, and special education
zones, while aiming to raise the Gross Enrolment Ratio (GER) in higher education to 50% by 2035.
The analysis of data related to the National Education Policy 2020 reveals a clear shift from a
traditional, rigid higher education system to a more flexible, learner-centered, and skill-oriented
framework. Empirical indicators show that India has over 1,100 universities and 43,000+ colleges
(AISHE 2021-22), making it one of the largest systems globally; however, the Gross Enrolment
Ratio (GER) stands at about 28.4%, which is significantly lower than many developed nations. NEP-
2020 aims to increase this to 50% by 2035, indicating a strong policy push toward expanding access.
The emphasis on multidisciplinary education and intellectual development reflects Newman’s
assertion that “a habit of mind is formed which lasts through life” (77), supporting the policy’s focus
on holistic learning rather than narrow specialization. Further data analysis highlights a critical gap
between education and employability. Reports such as the India Skills Report (2022) suggest that
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only around 46% of graduates are employable, demonstrating the limitations of theory-based
education.

The data also underscores both opportunities and challenges in digital and inclusive education. While
NEP-2020 promotes digital transformation, only about 24% of Indian households have internet
access (NSSO), with rural areas facing greater disparities. This digital divide poses a significant
barrier to equitable implementation. At the same time, the policy’s focus on inclusivity—through
gender inclusion funds, scholarships, and special education zones—supports its vision of equitable
access. Dewey’s insight that “education is not preparation for life; education is life itself” (239)
resonates with the policy’s emphasis on lifelong learning and flexible educational pathways. Overall,
the data analysis demonstrates that NEP-2020 is a comprehensive and forward-looking reform;
however, its success will depend on addressing structural inequalities, ensuring adequate funding,
and strengthening institutional capacity for effective implementation. Furthermore, NEP-2020’s
commitment to equity and inclusion is a significant step toward democratizing education. In essence,
NEP-2020 represents a paradigm shift in Indian higher education, balancing global competitiveness
with local relevance. Its long-term impact will depend on how effectively its principles are translated
into practice, ensuring that reforms lead to tangible improvements in quality, access, and innovation.

Conclusion

The National Education Policy 2020 represents a transformative vision for restructuring and

revitalizing higher education in India. The findings of this study reveal that NEP-2020 promotes a

learner-centered approach by encouraging critical thinking, creativity, and experiential learning,

thereby addressing the long-standing dominance of rote-based education. The analysis further

indicates that NEP-2020 has significant potential to improve the quality, accessibility, and relevance

of higher education. Its emphasis on inclusivity, gender equity, and support for marginalized groups

highlights education as a powerful instrument of social transformation and nation-building. In

conclusion, NEP-2020 marks a paradigm shift in the Indian education system, redefining the purpose

and scope of higher education in the twenty-first century. The study concludes that while the policy

offers a robust and forward-looking framework, its success depends on effective and timely

implementation through coordinated efforts among government bodies, educational institutions, and

stakeholders. If these challenges are adequately addressed, NEP-2020 has the potential to transform

India into a global knowledge hub and contribute significantly to sustainable development and socio-

economic progress.
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